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1 Introduction

Advanced digital technologies and intellectual capital (IC) can accelerate the economic
recovery of economies in post-pandemic times, paving the way towards a greener, more
inclusive and resilient economies and societies (Anshari and Almunawar, 2022; Anshari
and Hamdan, 2022; Shaikh et al., 2023; Shehzad et al., 2023; Sharma et al., 2022).
Therefore, it is important to understand the complex dynamics of IC on organisational
performance and how IC’s constructs (human capital, relational capital, and structural
capital) impact organisational competitiveness and the creation of long-term competitive
advantages for companies and nations.

It is vital to share emerging views and insights about the nurture and deployment of
human capital, relational capital, and structural capital, about how companies can retain
talent and about how to build strategic scientific collaboration networks. Additionally, it
is crucial to explore the role of green IC for companies, governments, and nations too
(European Commission, 2024; Khan et al., 2023, 2024; Nisar et al., 2021;
Ordobiiez de Pablos, 2004a, 2004b, 2004c; Zhang et al., 2012, 2019; Zhao et al., 2014).

We hope this issue of International Journal of Learning and Intellectual Capital
stimulates lively discussion about how IC and knowledge management can boost
organisational competitiveness and job creation as well as accelerate the transition
towards greener and more inclusive economies and societies in Asia, Europe and beyond.

2 Contents of the issue

The third issue of 2024 presents a collection of five papers that contributes to a better
understanding of how IC, knowledge management and organisational learning can
support and accelerate the transition for a greener and digital future. The issue explores
crucial issues for competitiveness in the digital age and discusses insights and evidence
from Czech Republic, India, Indonesia and Malaysia.

The paper titled ‘Factors determining employee engagement role in malaysian private
higher educational institutions’ (by Yusof, Ahmed and Said) aims to establish a model of
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employee engagement from the perspective of academics in Malaysian private higher
educational institutions (PHEIs) that may contribute to the body of knowledge. It is
carried out to determine the mediating role of the meaning of work, a dimension under
the higher construct of psychological empowerment, in the relationships between
perceived organisational support, job characteristics, and skills utilisation on employee
engagement in the context of PHEIs in Malaysia. Data was collected in 2020 among 308
academics with a 65% response rate. This study found that the meaning of work partially
mediates the relationship between job characteristics and skills utilisation on employee
engagement. Interestingly, this study’s finding contradicts those previous studies
pertaining to the constructive relationship between perceived organisational support on
employee engagement in the context of academics in Malaysian PHEIs. The result of this
study may contribute to the importance of the specific explanation that is required to be
performed by academics in Malaysian PHEIs in executing their responsibility to its
environment. The results shows that academics are expected to comply with multiple
tasks in their role and the decisions that they made will affect the results to the future
betterment of their surroundings especially to their students in the respective university.
Thus, this study recommends that to improve employee engagement, PHEIs should
consider prioritising efforts that enhance job characteristics and skills utilisation and
streaming the academics based on baskets of tasks or Key Performance Indicators (KPIs)
that incorporate their choice of inclination.

The paper titled ‘The relationship between intra-organisational trust and knowledge
sharing: empirical evidence from the Czech Republic’ (by Benyahya) states that
knowledge sharing has a significant impact on the performance of organisations. Some
researchers mentioned trust to be a key factor in knowledge sharing and its success. Can
knowledge sharing be really facilitated by trust? And if yes, what kind of trust is
important for that? This study examined the influence of trust on the intensity of
knowledge sharing in organisations and tries to develop a model of the dimensions of
trust. A quantitative approach to the research and an opinion-based questionnaire as a
method of data gaining was used. The findings indicate that the extent of trust in the
organisation has a significant positive effect on the extent of knowledge sharing in the
organisation. Based on the previous studies, four dimensions of trust were suggested.
However, only three dimensions of trust (trust in co-workers, trust in the management of
the organisation, and trust in the direct superior) predicted knowledge sharing.

The paper titled ‘Green intellectual capital and entrepreneurial orientation enabling
environmental performance: mediating role of innovation capability in Indian
manufacturing SMEs’ (by Raman, Jeedigunta, Krishnan, Karpurapu and Jain) explores
the influence of green IC (green human capital, green structural capital, green rational
capital) and entrepreneurial orientation on environmental performance with the mediating
role of innovation capability. This study utilises the natural resource-based view (RBV)
theory. The data was collected from a sample of 186 manufacturing SMEs in India. The
descriptive analysis through SPSS. The hypothesis testing through structural equation
modelling, predictive relevance, and effect size in smart PLS software. The results
demonstrate that green IC positively impacts environmental performance. Moreover, the
study confirms that innovation capability positively mediates the relationship between
green IC, entrepreneurial orientation, and environmental performance. This study
provides valuable insights for government and manufacturing SME owners and
managers. The study contributes to advancing the literature and mediating the role of
innovation capability role to achieve sustainable performance in SMEs.
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The paper titled ‘Analysis of the intellectual capital effect on financial performance:
systematic literature review and bibliometric analysis’ (by Suciati, Sumiati, Indrawati and
Andarwati) aims to analyse the impact of IC on financial performance. With this aim, the
paper uses bibliometric analysis on 1,183 Scopus publications to investigate the
connection between IC and financial performance. The study highlights the Journal of
Intellectual Capital as the primary source of articles. Notably, article numbers fluctuated,
with a 72% increase in 1998 and a significant 96% decrease in 2023. Prominent
keywords include ‘IC’, ‘human capital’ and ‘knowledge management’, often rooted in
RBV theory. The findings confirm the consensus linking IC and financial performance,
guiding evidence-based business strategies. These results align with analyses in the
Journal of IC, indexed by Scopus and WOS, reinforcing the significant relationship.
However, data limitations, research methodologies, generalisation challenges, and prior
research constraints emphasise the need for further investigation to comprehensively
understand the IC and financial performance relationship.

Finally, the last paper of the issue, titled ‘An assessment of the modified VAIC
models’ (by Marzo) affirms that following the inconclusive results of empirical analyses
based on the value added intellectual coefficient (VAIC), many authors have proposed
modified VAIC models. Based on the tenet that even significant empirical tests are not a
substitute for theory, this paper analyses twelve modified VAIC models in light of the
critical drawbacks affecting their ancestor. The analysis reveals that the theoretical and
conceptual criticisms of the VAIC still hold for the modified models. Despite the new
types of capital added to make the VAIC closer to the most common model of IC in the
literature, the proposed models contain obscurities, ambiguities, and inconsistencies in
how the new types of capital are measured and conceptualised, and they unfortunately
magnify some of the concerns affecting Pulic’s VAIC.
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