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When one thinks of emerging Asia, the names of China, India, Indonesia, Myanmar or
even Association of Southeast Asian Nations (ASEAN) crop up. The perspectives of
Asian economics and finance can be seen as multi-dimensional. The discussions in
business circles focus on the behaviour of state monopolies, state-owned enterprises,
family-owned enterprises and even oligarchies. The Asian financial markets are also
influenced by ‘Abenomics’, as a reference to the economic reforms of Japan, or the
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‘bamboo curtain’ pointing towards codes of governance in China. Despite all these, the
emergence of Asia is hard to ignore. The financial data of Asian economies and the pulse
of the Asian financial markets generate sufficient evidence of long-term growth. Against
the backdrop of slow growth in a large part of first world nations, Asia looks increasingly
interesting for most investors, bankers and academics.

This special issue of International Journal of Process Management and
Benchmarking aims to address the dearth of research and practice in technology,
operations, process and systems in emerging Asia. Towards that end, four important
approaches were taken. Firstly, the selected articles must provide a lively discussion and
debate on technology, operations, processes and systems. Secondly, the selected articles
should contribute to the body of knowledge addressing specific issues in emerging Asia.
Thirdly, the selected articles must encourage research creativity, innovative thinking, and
publications of future issues. Lastly, this special issue of the journal must showcase
exemplary inter-disciplinary research in Asia. To this end, the editors felt that the mission
is accomplished.

There were goals that were not originally planned for, but were achieved as well. This
special issue is foretells the challenges of the impending formation of the ASEAN
Economic Community, the cluster of ten nations of ASEAN, situated between China
and India, is sometimes collectively known as the third growth engine of Asia. The
integration of AEC is planned to take place by 2015, where enterprises will compete in a
single market and where there is free movement of goods, services, investment, skilled
labour, and even freer flow of capital. The deployment of technology, the improvement
made in operations, reduction of processes, and integration of systems, will become game
changers in free competition.

This special issue beckons an interesting journey to explore emerging issues in
economics and finance within an emerging Asia. The journey also calls for economic
sustainability, the introduction of new codes on ethics, social responsibility and
governance. The emergence of social enterprises is on the horizon that emphasises a fine
balance between profit, environment and the humanity. These important matters need to
be addressed and researched for future I/JPMB issues.
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